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he rapid explosion (_)f._ high-
powered and expensive word

a market for less sophisticated,
less expensive products that are
easier to learn and use. ﬁ(n'nwn in
the trade as executive word pro-
“cessing programs, thm systems
generally offer a reduced ‘set of

_ features at a reduced price with|a special
- emphasis on spazzy menus, e laborate help

screens, and transparent printer support.
The theory is that executives need writing

tools capable of good output and effective

performance, but they don’t require great

sophistication or control. Executives may
‘only use the product occasionally and

cannot be expected to maintain familiarity
with the complicated options in the profes-
sional packages. -

In every case, executive pmducts are less
powerful and less expensive than their
office/professional counterparts. Most lack
footnoting, columns, or elaborate cross-
referencing for-tables or citations, indexing
or tables of contents, thesauri, style sheets,
outlining, or other facilities for large docu-
ment preparation. However, for almost
every feature available in the more powerful
packages, in most.cases at least one program
in this group has that feature, although none
has the complete professional list.

Many of the exécutive word processors
can exchange files wath the office/profession-
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al packages, so document exchanges within

-offices can easily be accomplished. If your.

office primarily generates memos and basic
correspondence and- occasionally needs to
use a mail merge feature, a reliable exegutive

package will easily do the job. Even if you.

produce larger documents and can do
without embellishments such as extensive
footnoting or outlining, an executive pack-
age will handle very capably. Also, if you or
your organization is new to computing, an
executive package is a good way to get your
feet wet with word processing, because it will

_introduce you to the concept smoothly and

comfortably.

DAC EASY WOR U,
VERSION 1.0

Dac Software, a company famous for its
low-priced, high-performance software,
issued an update of its word processor about
a year ago. Dac competes with other strong
executive performers such as Q&A Write
and Professional Write. At a list price of $50,
Dac is a bargain. i

In the featurcs competition, Dac holds its
own with the basics plus significant cn-
hancements. In addition to standard editing
commands working with the document, Dac
also handles a variety of on-screen format-
ting such as bolding, hanging indents, hard
page returns, super- and subscripting, and
‘automatic rcformallmg 0 new margins.

The program supports a wide range of

printers and permits the addition of printer

‘zoomed to full screen size.

features not explicitly supported by the
program by editing printer tables. Large
documents'can be edited — more than 300
pages can be accommodated — since the
program keeps only a small portion o7 the
document in memaory at any lime.

You can have four windows open showing
different documents or multipk copres of

-the-same document. The windows can all

show on-screen, or a selected window can be
The program
supports the insertion ofany 1BM extended
character set key code and prosudes an
ASCII chart showing what symbols vcorre-
spond to which codes. .

For correspondence work, e does_an
effective job. The four-window screen soan
unusual advantage in a product at this price
range, and the. inclusion ., of A, flaene
kcyslroi\c recorder 15 an additional plus, up”
1o 26 macros per document subahirecton are
permitted, Although it has an ellectne
cditor, its implementation of search amd
replace cither searches for the wornd cuacth
as entered, or ignores all capitabizaton,
which nteans the replacement word does not
match the capitlizatiorn ol the onginal
word, Cursor movements include a jumiptto-
page operation, but tabs, converted 1o spaces
in the text, can’t be removed automatically
Dae has o decimal tab feature, and it can
inseri the system - fime-and duate e i
document, and in headers or footen you can
insert a code that will insert the current dat
at print time, Dac correspondence meets our
criteria for a good score.

The Dic spelling checker 1w adeguate at
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Best the dictionary will learn words, but

the checker must be taught each capital-
iration of a word individually, and
posséssives must. also be learmed as
 scparate words, Although leamed words
" are offered as altcrnate spellings, the
- method for choosing alternative words is
inadequate since it - simply opens a

window into the word [ist near where
- your misspelled word might be. The user

can then browse around in search of an

accepiable spelling. An automatic hy-
phenation facility separate from the

* . dictionary'supplements the speller. Spell-

ing earns a satisfactory rating,

The Dac mail merge handles nicely,
using & mail list'system that looks like a
flat-Nile manager, and. there dre fill-in
forms, ‘muitilevel sorts and ‘selection
criteria, and everfia list generator. A
stand-alone utility comes' with'the pro-

gam that imports and expurts comma-
-delimited ASCII files. The sophisticated
file manager turns out to be much better

than the more primitive word processor
mail-merge capability, which can only
handle simple user prompting as its most
significant variable. The advanced file
manager earns mail merge a good score.
While Dac supports the Laserjet, it
does not handle sophisticated formatting
involved in justifying proportionally

spaced teat, thereby leaving blank rivers |

throughout the text. Microspacing is left
up to the printer, so justified proportion-
al output is rarely possible. Font selection
is clumsy at best, although the printer
modification utility offers some capabili-
1y to select fonts. Bold, underline, and a
choice of fonts are possible with a

Laserjet. We can rate fonts and styles no
- higher than satisfactory. -

Dac contains no graphics features.

Dac does well in practically every -

speed category and earns a good score. Its

:compatibility, however,-is limited since

only ASCII files can be converted. A
minor advantage is the capability to
handle paragraph breaks that may be

embedded in an |ASCII file before

translation. Nevertheless, we rate com-
patibility poor.

~The Dac manual is well-organized and
clearly written, although it could have a
better index and more technical informa-
tion, It is difficult to find out about the

limits of the program: how large a

document can it. handle, how many
records can the mail list file hold, what is
the structure of a Dac ASCH delnmteﬁ
data file, and similar questions. Informa-
tion on macros and their construction. is
less than clear and confusingly appears in

1f you have 3 Hewlett-Packard
Lascret printer and you want o
" tuen it into the perfect degklop

o Two ways to build a p'erfect'
. desktop publishing printer:
do it yourself |

Bu: now all that's changed.
se IMAGEN'S new PC
Publishér Kit makes it easyand

publishing printer, you're faced with quite a challenge. Afterall,
sarmuch needs 1o be added: i =
. *DDL’ and PostScript” Compatibility = Fully Scalable Fonts
-J'ﬂmﬂs'r_d Processing Speed  =Multiple Printing Languages
*HP-GL™ Capabilities +Graphics Caching
»Rotatable Fonts and Graphies
- *Arbitrary Clipping

MRLISHER - Wide Variety of Tupefaces

affordable to incorporate everything you ever wanted in your
HP Laser]et, and our HP l:ndorscmcnt means that all your HP
warranties and support stay intact,

Soit’s really up Iulyﬂu Build it the h.ard way, from scratch, if
you think you can. Or buy the PC Publisher Kit for only $1995.00
(suggested list) and start publlshmg immediately, -

For more infarmation an the PC Puhluhe‘:Kil
and a list of dealers in your area, contact:

IMACEN Carporation 408 985 9400
2650 San Tomas Explessway Sn;\LaCLm: CA 55051 W

T.wo dlﬁmm pIaces in the manual
On-line help is very effemve although

lt is rnenu-senSIhvc. not COI“.BH-SER&I’ .. 2
tive. When' you call a menq, the help . -
scréens are the same for every functionin =

that menu. Further, there is no index
from which you can branch to any other

help screen without going through a -

menu, A qiick-reference card provides a

useful summary of Dac commands and -

fedtures, although it is pnmed in small
bluc type on glossy stock and in the

wrong light is difficult to-read. We raT.c;

documentation satisfactory.

With its very clear drop-down menus,
strong on-line help system, and printed

tutorial, Dac is easy to léarn. About a
half-hour is required to get up and
n.mnmg for simple oomspondgnoe, and

u'll' be completely up T.u spced in two

_or thme hours. - =

‘ Some minor chff’culues p!agu: its

menu system. For example, in the file

menu, whep youy make an incorrect
selection from a submenu and back out
with the Escape ey, you are sometimes
‘dropped completely out of the file menu
rather. than returned to the main file
menu. Nonmhc]c&s, getting up to speed
on Dac is mo sweat, ‘and 'we rate ease of
learning very good. -

Dactsa]mostase.a.aytauscasnusto.
dispense

leamn. Experienced users can
with most of the menus and use speed-
‘key combinations (Alt plus a letter) for

most common  functions’ related 10 - |

editing and formatting. Macros can be

. constructed and saved to disk for recall,
and they can be built from existing text -

or from command or: keystrnke 56-
quences.
The windows are effechve for work

‘Tequiring ‘multiple documents to be on-

line together. The help system provides
.adequate information, so experienced
users; rarely need the manual. The

' |- program has some ‘system utilities that

report the.number of words, paragraphs,
lines, and pages in the document as well

as the amount of system' memory used :

and remaining. |

When reformatiing on Da,: you have
4n option’ of deleting or n:tamlng all
current mdenm.tens 3

The Dac’s blocks are. unforgwmg,
becausc once they are marked, you
cannot mpe without havmg to re-mark
the block.

Macros must be &aved in the same

subdirectory as ‘the document being
edited or the current subdm:ctuw must
be chanjed to the one in which the macro
Tesides.

Giveh these minor hrrutalmus to a
Progi that is y very easy to
work with, we rate ease of usc on Dac
very good.

Cut and paste will hcld your most

gecently.cut section. Data pratechon and

DAC EASY WORD I

+ VERSION 1.0

| company: Dac Software Inc., 17950 [
il Preston Foad, Suite 800, Dallas, TX

L] 79252, (214) 246-0205. 1

i| List Phice: $49.95. :
ies: IBM PC or
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 sifaple errors are handled adeguately.
1 Tate error hand!mg on Dac satis-
Tactory.

Tmu'm!.e telephone support call, which

fives one hour of toll-free support. Also
luded in the plan isa letter.

Dac offers new users’ onc free 10-

as must be made within 60 days. Tt also .
Yers an extended $60 support plan that

Dac is an inexpensive product. Its
features are many, its performance is
strong, and its capabilities are extensive,
although it has a few clunky feature
implementations. Overall, Dac is a fine

basic word processor primd attractively |

at $49.95. We rmte the Dac wond
prmwragood value. :

The limited basic support: policy is
ffsct only slightly by the availability of
xtended support (even though it is
omewhat limited). We rate Dac’s sup-
Port policies poor.
| Our calls to the support line produced
@seful information on printers and, in
ral, good product knowledge. The
aff was helpful and provided work-
bounds for problems. We rate technical
pport good

IBM BISPLAYWRITE ASSISTANT,
 VERSIBN 18

‘BM’s executive word processing entry
belongs to the Assistant series, a group
of executive-style programs for a variety
of sgftware tasks. Displaywrite Assistant
offers convenient editing, menus, and

features, all w:thm ‘the Framework of the

| ‘Assistant series. Transfer of data among -

this group is easy 1o accomplish, and
exchange of documents with the office/

 professional Displaywrite offers no major

difficultics.
" The Assistant series uses a common
menu system or shell sharing a comman

| setup for external devices such as print-

ers, plotters, and pointing devices, even

! when one product does not support the
| device - Although the program supports a

form of mail merge, it is not as effective
as similar facilities in the other programs
reviewed here. The full line of formatting

| commands, both on-screen and at print

time, are workable and omit only items
such as a page offset command, Unfortu-

|nately, proportional spacing is not sup-

ported.
Wlthm lhc context of executive word

pmctmng SYSTETS, D\sp{aw 1T Al
tlant’s features are a strong complement
of useful capabilities with some hmiti-
Jtions.

As 3 comospondeacs ol D\m»—
utite Asustant offers normal cuticopy
and pastc. However, when scarching and

-replacing, it docs not mproduce capital-
1zation. Blocks cannat be centersd. The -

wide range of 130s 13 2 defimre plus. Lin
spaces can be adjusted from dnmgle
triple spacing. and the status hine shows
when the cursor is on 3 dden faemit-
ting command. and the commands can

be deleted. Camage retums must be -

deleted with the deletc ey and con-
firmed. - ;

* Dhsplavwrite Assistant lets vou movs
“the cursor into the visible left 1

cven though voi caa’t type amvtiusg

@ Tested Exmlin Werd Processors

: mcludemeupah-mymdob-munemngmdm

PCX), WYSIWYGnrnmwcwfntureforgﬂphms

SCH jme rnqtumd to 1mport an ASCII
test dm:um This file contained no

mmmdmlmponlhelcstﬁlz

format.

top to hottom: Tim: Tequired to
-thmbackthmcms(buckm;upd:memuspub

the cursor on the page preceding the last page). The
* - backward scroll is intended 10 offsct that arc

TRoveTne,
jump from the top of the document to the bottom and *

that appeared frequently in our- - document was

Compatibility — The c:pre ru:puremi ncludes
the capability to impon and export ASCH and TXCAJ
RFT files. Bonuses arc g:vm for acditional text-
onmned file form

£

Docnmmtmm scores refiect the quantity and qualits
' of both writlen and on-line informaton: Al a
minimum, documentation should deseribe the prod-
uct and how to use it. Bonus points are awarded for a
quick-start guide, on-line tutorial and help progmams.
a quick-reference card, and a written Tutoral. Emor
_messages can also affect decumentation scorss. Poor
organization, missing information. or an incompicte
index lower the score.

ﬂ. F LEARSIELS

Ease of learning scores depend on the user iaterface
and the intuitive design of the products. Other faciors
that influence this scorz include the complexity of tve.
- program and the quality of documentation and Tuion-
als. To cam a satisfactory score, novices must be abie
10 learn a pmgni_m,

BASH OF b2

"Like casc of Icsrmns case of usc 15 in lange pan
function o the program’s design and cvaluates ho-w
casy the average user would find the progmam 10 use
once the basics have becn mastered. An casy-to-foilow
menu sysicm and command shoriouts arc wo featurs
that can :implif)' ujins 2 Program.

mRon m

Ermor hmdhns mecasures how the sof'warc pr‘w‘r\*ﬁ
‘data integrity. To earn a satisfactory score, 3 program
must prompt you to save files “and shouldnt do
anything to corrupt data or make it easy for you o
lose information. An Undo command o an austomiat-

ic or timed backup system can boost the scoee,

'_.opummﬁmjumptothclwhnconheducumt_
‘Manual scrolf: Tame required to scroll through the

d t one line at  ime (with the down-arrow key
held down).
- Reformat: T’me mqmmd to rcformnt and repagi-

‘thres sactions, some word processors required thet
-cach section be - mt‘ormamd mdmduutly ‘Some

ckages reformat aut 1 tm'ungm:wh

_cascs measures. how long it !xkcs to rcpnpm!.c
(mbinhpaaehreliu).

- Search for last word: Timcmqulmd to search for
thehatwmﬂmthelmdocumem ;

Search and replace: Tlmcmqmmdtomplmn

'mmol‘chnrmnapmnmrwnmmthcteﬂ
docunr:ut. i

; Append..document: Time. reqmmd to append a
- similarly- formaticd. dosument to the ond of our mt

if - document. Both documents are approximately 15K.

Spell checking: Time required to load the dictio-
nary and- spell check our test document, One word

_ nate the test document after reducing the text’s width
). by 12 characiers, Since our test| document contains .

Packages that offer "basic emor memages gt a
satisfactory score in thisarca. Bonuscs arc awanded for

programs whaose emmor messages clearly explain the |

problem or, ideally, offer suggestions on how o
-resolve the problem.

SPPoRT 2

Support is divided jnto two arcas; support polices amd
technical support. In scoring for support pelicies, we
begin with a satisfsctory score and award bonuses for
product usability war ics, money-back guarsmtom,
a toll-free line, and corporate extended support: we

 Jearned, and all others were ignored. |
- support lddmonalﬁ!eformals{umhasl:“.PSor ;

subtract points when vendors do not provide techancal
support or limit the support to 30 or $0 dayx.
Technical support scores are based og the quality
of service we actuaily received in' the coume of
mulunlc an;}nymom calls 1o Lhc vendor and the.
y of kr &

i

YR

Value scorcs n:ﬂctl the price va. the performance and
featurcs of cach package toated, aking into account
the compefition.







