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By Joun Lommai stew BoarD

 nthe worci processmg business,
10 stand still is to decline. Even

in the lower-powered executive |
end of the market, nothing is |

surer thap innovation and fea-

ture inflation. What used to be |
super-duper for an executive |

word processing program | is
now ‘just ordinary, and the
competition for this class of

word processors has grown as |

| ﬁeroe as the battle between powerhouses
i Microsoft Word and Word Perfect.
Executive word processing programs are by

have fewer features with fewer options.
Executive word procéssing isfor busy “execu-

tives” who- nesd compeient word processing. |
2 E | Professional Word Processing Report Cards

but have mneither tme nor npeed for the
complexity and sophistication of a product

InfoWorld evaluates seven.
applications that are fast,

easy to learn and use, and
optimized for ali those

chief-executive memos and
correspondence. .

Ami, Version 1.00A

Beyond Word Writer, Version 1. 1 ,,,,,,,,,,,,, i
Microsoft Windows Write, Version 2:1

i S 2 | Professional Write, Version 2.1
' definition less expensive and less powerful |
| than their professional counterparts. They |

Q&A Write, Version 1.01
Volkswriter 4, Version 1.02....

| Wond Perfect Executive, Version 1.0 -

InfoWaorld Report Card

Executive Summary ...

B
S
H
x
E
8
=

like Microsoft Word 5.0..In many cases, an
“executive word processor is used to prepare
drafts that a professional word processing

| expert or secretary will later turn into sophisti-
_cated documents using a higher-powered

program. For other offices, an executive word
processor can easily handle any job. As a direct
résult of their: relative -simplicity, executive

mrdpromgpmgramsareusuﬂllyerm :

learn and use ‘than the office/professional
programs, if only because there is less to learn
and there are fewer choices to make.

With the recent mushrooming of dﬁsk‘lop

~ publishing products f_mdusers, executive word
| processors are handy. tools for preparing text
'| . that is to be imported into desktop publishing

sofiware. Many popular desktop publiching
. packages do’ not: provide even basic word

pmmngfﬁtmw At the same time, they are
slow for editing and are limited in what kinds

| of word processing documents they can

import; you will not, for example, be able to
import a Microsofi Word document with
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combination of features than in the actual As long as the price differential | to deskwop publishing. On a stand-alone |
| pumber of functions available. Some do | between these executive word processing | basis, however, the products that will |
mail merge better, some handle fonts | programs remains at less than half of the | proliferate are those that can keep up with |
cffectively, and others contain built-in professional  programs  {around 5200 current *trends and market  demands: i
mail-list programs. compared with 3500}, we can expect to | graphucal interfaces, laser printer and ink-

We recommend you carefully exam- = see continued dm"crvnuzt_on hepween | jet supperl, and strong compatibility with
ine the features'of any executive word ' market segments, i desktop publishing. office/professional
processing program 1o make sure 1t ' We can also expect o see execuuve word prbeessing. and other types of

many styles, footnotes, or other embel-
lishments into very many desktop pub-
lishing programs. As a result, an cxecutive |
word processor lets you prepare docu-
ments that arc refined in content but not
necessarily in formatting.

While executive word processors com-
pete in feature lists just as the profession- |

. INFOWORLD

als do, the trick is often more in the !

matches your needs.

word processors opumized as front ends

software.

How We Tested Executive Word Processeors

e tested all executive word osing the
same hardware system: an 8- IBM AT
ModulBSS'mthSWKofRAMEGA,andaBO—
megabyte hard disk.
lnﬂnspmduc{oumpanmwehawxmdamdow
tests and benchmarks for ive word pro
Specifically, wehaw:eﬁneﬂm:rtmngmfm-
performance categories such as basic editing, mail
merge, etc. As a result of these changes, scores for
pmduc(smaylme hanged since p
Wodumhavenot.mmenm t.ha:
fnfa%rf

g

atebaﬁedontheremllsofunfnﬂ;ﬂ’arfdwofl 000
readers irivolved in the purchase and use of executive
word processors. :

- PERFORMANCE
Fmaﬂperfnrmanﬁxcmagmes, weeslabhshaooresetaf
that _asahsfal:hﬂryscom Ifan'y

features in the core are poorty
ponmaresnbtmclcdl'mmthem:c Ifanyfeann'csm
especially well, robustly, or innovatively implemented
pmmsareaddsdtﬂlhesmre Also, additional features
m a given category can constitute bonus points. In the
write-up for each word processor, we mention high-
lights of performance subcategories. We 'do not
however, mention every feature thet fits our basic core
reguirements for a satisfactory score. The following
section itemizes what constitutes basic and extended
executive word processing features.

Basic editing — This section includes the word
processor's basic capability to edit and manipulate text.
and how effectively you can navigate through text
Rated core features include cursor movement. block
and column cut/copy and paste, automatic hyphen-
ation, paragraph reformal:tmg. redefinable tabs, case-
sensitive search and replace, and status-line indicators
(an on-screen display showing the page pumber or
document line number). Bonus sections include
documemttachn\g(suchasamordofthedaleshwng
when a document was last changed and who worked on

(multiple or the same files simultaneously).

Spelling checker — Each executive word processor
must include have a spelling cheeker with 2 dictionary
of at least 75,000 words. Other rated basic feanires
include the capability to maintain capitalization during
word replacement, the quality and accuracy of

replacements for suspect words, and the
availability of multiple user dictionaries. Bonus territo-
ry includes real-time. . spelling - checking, - grammar
checking, or a thesaprus © -

Mail merge — Broadly defined, mail merging is the
capability to merge mformation from a database (such

rated features include the capability to skip records with

numbered), and varying field orders. We give bonuses
for other features, like an included flat-file database,

prompting, etc.), and data-format support (Dpase, for
example).

I support include the capability to change fonts, o
{ change font styles (boldface, underlining, italics), and

| on-screcn display of foms (at' least a display of |

| holdfacing as such). We give bonuses for support for
| super/subscripung, style sheets, and WYSIWYG oo-
| tereen font dieplay.

Graphics — We divide g,raphtm into two broad

| categories: the capability to create graphics and to

| import predrawn graphics. We require each executive

it), macro support, time/date stamping, and windowing
i

as of names and addresses) with a form letter. Core |

data-entry errors, support for “named” fields (instead of |

Fort support — The core requiréments for fom |

word processor 1o draw two styles of lnes and to be
capable of importing at least one type of graphics file.
Bmmmmmderforpschgestha:pwﬂd—ebox!

minimum, documematmn shouid dmcnbc the product
and how to use it. Bnnuspnmismawa:ded for a quick-
start guide, on-line tutorial and help programs, a quick-

circle drawing tools, text wrapping, freehand ng
tools, image scaling, cropping, and/or rotzting.

|

Compatibiliry — It is importamt for an executive |
word processor to be capable of importing from and |
exporting to other file formate At the very least we |

require each word processor to jmpon ASCII and
DICA/RFT formats in addition to its own native format.
Mls I'.HM‘S formatted text transfer format for
Some p like Ami only

DCA..I'FFI' which is Lbe much less commonly
Wmedefmmalmedprmrﬂywaﬂow
printing of formatted documents prepared i other
programs; this format is used more in the minicomput-
ey and mamframe than in the PC world)) Bonuses are
given for edditional text-oriented file format support
Speed — Our spead scores are hased on the results of

a series of benchmark tests on all word processing
packages We have listed the actual times it took the

products to achieve the various tasks. The field of tests |

iz divided into three basic categories: translaning or
converting files from one format to another, saving and
ipading files, and editing files {(e.g., search and replace).

Scores represent a compilation of how each produst |

behaved in all tests and how its resulis compared with
other products of its type.

Most of the executive word processors were fast
enough to rate a good score, and a few exceeded the | ¢
do anythmg to corrupt data or make it easy for you to

average and were speedy enough for a very good score.
The following list briefly describes the mdividual
speed tests:

File lpad- Time required to load a |5K (approx- _:

mately five-page) test document.

File save: Time required to save the mme }35K
document.

Imporf ASCII: Time reqmrad 10 tmpon an ASCTI
version of the test document. This file comtained no
furmﬂttmg commands, and each hne in the file ended
with a carnage return-line feed pair.

Export ASCII: Time required to export -(wiite o |

disk) the 15K test file to an ASCTI file.
Import DCA: Time required 1o lmpcm the uasl file
from DCA/RFT format.

_' md,andawnmnmnmjl’bcrorgmm
| tion, missing information, or an incomplete index

lorwer the score.
Ervor 1 are a}lso i ‘under documen-
tation: Bonuses are awarded for programs whose error

-messages clearly explain-the problem or, .ideally, that

offer suggestions on how to resolve the problem.

EAsE oF LearmMing

Ease of learning scores depend on the user interface and
the intuitive design of the products. Other factors that
influence this score include the complexity of the

program . and the quality’ of documentation and |
tutoriils Tomasansfamrysmre aprogrammust i
"be learnable by novices.

Easg Or Uss

Like ease of learning, ease of use is in large part a
function of the program’s design, and evaluates how
easy the average user would find the program to use
ones the basics have becn mastered. A menu system

that is easy to follow and command shoricuts are two |

features that cen simphify using 2 program.

Error Hanouna |
To esrn a satsfactory score in error handling, a
PrOgram must prompt you lo save filts and shouidn't

lose  informoation.  Packages that offer . basic - error
messages get a satsfactory score in this area. Bonuses
are awarded for an -Undo command. and- dmed
backups

SusroRT

' Suppon i divided into twn areas: support policies aod

technical support In sconng for support policies, we

begin with a sarisfactory score and award bonuses for |

+ product usability warramties, money-back gnamantess a

Cursor movement, lop to bottom: Time required 1

fump from the top of the document to the bottom and
then back three screens (baclang up three scresns purs
the cursor on the page preceding the last p2ge) The
backward scroll is imended to offset programs thar are
optimized to jump to the last line of the document. This
tells how guickly the product handles active files.

Manual scrofl: Time required to-scroll through the
document ope line a1 2 time (with the down-arrow key
depressed). This gives an indication of the relative
evenness and speed of screen handling '

Reformar: Time required 1o reformat and rrp-ag;l.na.t.e
the test document after reducing the'text’s width by 12
characters. Since our test document comains thres
sections, some word processors requure that each
section be reformarted individually. We do not penalize
the speed score for this method. Some packages

€ e : | reformat automancafly; the Hming io such cases
programming capability (with conditionals, user |

measures how long it takes 10 repaginare (establish page
breaks),

Search for last word: Time required to search for the
last word in the test document.

Search and replace; Trme required 1o replace a series
of characters appearing five omes in the test documen?

Append documners: Time required Yo append a
documem to the end of our test documenmt Both
documenis 2re approximateiy [ K

. DOCUMENTATION

Documentation scores reflect the quantity and quality

of both wntten and on-live information. - A1 a

toll-free Hne, and corporate extended supporp we
subtract poims when vendors provide no technical
support or hmit the support to 30 or 90.days.

Technical suppornt scores are based on the quahty of

service we actually received in the course of multiple

ananymous calls [0 the vendor. and the availability of |

inowledgeable technicians, We, wall . gall technical
support up to 10 tmes over a period of days 10 confirm
the existemce of support problems. If we easily reach
technical support and the staff 1s fmendly and helpful
and competently answers our questions, we ratc
technical support satisfactory. From there, staffers must
display a high level of product knowledge and give hints
or suggest better wayy of approaching your problem.
This constitutes & very good score; a good can.only be
anained by subtracning demerits from a very good or an
excellent score.

An excellent score requires siaff members 1o go far
Cevond answering your guestion, cven to the point of |

providing fixes on-disk or writng paiches _1u5t for your
probiem

V.M.UE

Value scores reflect the price vs. the performance and
features of each package tested, taking inta account the
competition and the intended market. Sometimes value

is 2 rade-off of other featufes, which we explain where .I

relevant upon scoring. Gecemﬂy, we look at how well-
roundid the program is in relation o its price and
COmMpPEHIoTs.

Comparison developed by John Lomberdi, contribut- :

ing edftor; Steve Irvin and Dayvid Schmidt, InfoWorld
Test Center; Greg Smith, InfoWorld test development

. specialist; Serge Timacheff, associate reviews editor.
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- [JReverr o Style

p‘t p:'ms are hatoﬁoqsly'qw,

|_s Cancel

Butdra wbac 7 do emist.
particularly in the setp phase, and the

overhiead of Adobe licensing addsto the prigter's cost
Notall software supports Postseni pt priaters, although thelictis gromeg

]

[ ] BEG

Ami's font-selection screen lets you type in font sizes or choose them from & menu.

The menu-driven Beyond Word‘WrIr'er is well-designed. Abave Is a thesaurus listing.

layout mode. Beeause of these problems,
we rate speed poor. . :

While' documentation is well-done, it
lacks some techmical information and

offers little about printers; much of thisis

handled by Microsoft Windows docu-
mentation. On-screen help and a special
booklet about styles help comsiderably.
We rate documentation very good.

With all the graphics and Windows-
style icons, Ami is easy to learn. It takes
about. 30 minutes to get up and running
effectively, and a run-time version of
Microsoft Windows is included with
Ami. There are plenty of matenals

| included with the package 10 help you
learn the program. We rate ease of
learning very good: -

As you gain expenence, Ami Erows
easier to use with a choice of mouse or
keyboard and cffortless formarting. How-
ever, the slow speed on some operations

«— especially in layout mode — Iimits our |

otherwise excellent ease-of-use rating to
very good.
Ami handles simple errors easily along

with a single-level Undo which handles |

deletions and formatting changes. File-

save options are casily accessible and exits |

check for saved files. There'is fio no timed
backup. We rate error bandling good.

Support policies include BBS support |

and a 30-day money-back guarantes. The
support department is open from 8§ a.m.
to 7 p.ta. weekdays Eastern time. We rate
support policies very good.

Technical support personnel were easy
to reach and provided competent answers
10 our guestions about importing docu-
ments and file-size limits (there is no hmit

on file size). We rate technical support |

satisfaciory.

At 5199, Ami 15 a strong value, !
| especizlly for anyone using a laser pninter |

2nd with a need for complex formatting
with fonts. Amt is also the only reason-
ably full-featured word processor avall-
able for Windows. However. remember
that ynlike most executive word proces-

sors, Ami needs plenty of memory, 2]
| praphics card. and a hard disk, Using a

fast systern — at least [Dor 12 MHz — 18

also a good idea. If you add the cost of the
hardware, Ami may not be a wonderful
value ‘unless’ you need the hardware for

' gther tasks. We rate value good.

Beyond Word Writer

| VERSIOW 1.1

A relative newcomer 1o this category,

Beyond Word Writer offers standard-

fonts, this executive s¥stem outperforms
the other executive word processors in
most categorics Since the main program
runs easily on one 3¥-inchidisk, it is ideal
for a [aptop computer.

#jpable ‘among its many features,
Beyond Word Writer offers footnotes or

| userselectable interfaces, hyphenation, |

| pewspaper colamns, line sort, and a |

‘mouse interface, although there is only a |, 2

simple mail-merge capability without

| select or sor. Beyond Word Writer has
! only minimal font support.

1ssue. highly competent word processing. |
| While not onemsd toward graphics or |

The program has basic but effective
comespondence  capabilities, including
standard one-tenth-inch ruler units. How-
ever, all line space is at six lines per inch,
there is no rectangular column block
move or copy. no aulo reformat to new |
marging, and reformatting large docu-
. ments can be slow. Beyond Word Wniter
produces clean ASCIT files but only has
left and decimal tabs.' We rate basic |

! =chiting satisfactory.

- While the spelling checker and associ-

| ated word fools are well-done; the checker

cadnptes. three windows onto the same or |

different. document. indekes, tables of

| contents. a speiling checker and thesau-
rus;” column ‘additicn and  sublracuon.

with 2 simple calcolator, and an excellent

fileconversion utility. There are macros.

runs through the entire document before
beginning the in-context check, a less
| than desirable process. There is 2 thesau-
rus that:shows parts of speech, a proof-
qeader for catching irmegular punctuation
" and capitdlizanon, '@ Fog index checker,
and parts of speech are identified. Multi-

I 3
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Executive Word Processors

Al

Version 1.004

|Bayend
Word Writar

Iversion 1.1 version 2.1

15 Windews Writa Writs

Profezolonal =
Q&A Writa

Version 2 1 < Version 1.01

* Word Porfect
' Executive '
version 1.0

Vb'lkb\sﬁt.ar 4

Fila (1510

version | 02

Load

Save & conlinue

import ASCH
" Export ASCH

' Import DCA - -

Corser movement

Top to bottom of file

Manual scroll

Reformat

Search
Last word

2

Replace

4

Append d t i 3); 2

2 ]

All products 1ested on an 8-MHz [BM AT Mzuel 339 with 540K of RAM, ECGA. and 3 30-megabyta hard gesx
A8 tirnsc 0 sernnds dirbess STnAniSa noted (100 = one minutel
i, Windows Winte, and Word Perfect Executve da not impert DICA/RFT
| “Professwonal Wite could not Elobally aher ruler dunng Impaort. Time show NCIUGES RACh SECU0N DRing silensd sndriguaiy
© AQ&A Wnte doas not import DCA/RFT. A separate utility @ avadabie from the vendor That will perfoam the ransiaton !

4Ami's scrofl Time Using amow Keys i [ayoul mode: using the mouse, Lme was 1:54. Using oren moce. =il ms 15 SIgnACarly fasier
Wiord Perfect Executive could not globally alter rules. Each secnon had to be zilered ndridually.
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