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raphical interfaces have invaded a

wider array of software applica-

tiohs, starting with obvious tasks

such as desktop publishing and
illustration, and lately moving to charac-
ter-dominated ones such as spreadsheets,
databases, and word processors. A crop of
new graphical word processors has joined
old Macintosh standbys such as Microsoft
Word, now that Windows 3.0 has provid-
ed a widely accepted, reasonable graphi-
cal user interface for MS-DOS PCs.

But do you need a graphical interface
for an inherently textual application?

The answer is maybe. Word processing
and text editing are inherently textual,
Graphics can slow down performance
and distract you from the content of your
material by overemphasizing its” form.
But graphics can also let you focus on
form after you'vc fimished with the
content — and form is an gmportant part
of presentation. It takes both good con-
tent and good packaging 10 make a truly
effective proposal, report, or statement.
No one wants to-read gray or ugly copy,
no matter how insightful, just as no one
wants to read good-looking copy that is
devoid of content.

This means a truly useful graphical
word processor must offer two distinct
feature sets: a strong word processor and a
strong presentation package. The word
processor must support the features typi-
cal of a character-based package such as

Word Perfect 5.1 or Microsoft Word 3.0 |

on the PC — including macros and
keyboard shoricuts. It also must support
the presentation of these documents in
the WYSIWYG, dynamic approach pop-
ularized by the Macintosh — including
accurate fonts and graphical placement.
In this comparison, we introduce a
revised test plan, from the January 29
comparison. We examine six -graphical
word processors from three platforms:
Ami Professional 1.2 and Word for Win-

| dows 1.0 ipder Windows 3.0 on the PC;

Microsoft Word 4.0, Word Perfect 1.04,
and Fullwrite' Professional [.1 ‘on the
Macintosh: and Describe 1.1 on Presenta-
tion Manager under 08/2 1.2. With the
apparent industrywide agreement that
graphical interfaces are in, the differences
between environments was less noticcable
than those between products. Windows
3.0, the Mac, and Presentation Manager
have similar underlying assumptions
about how to talk to a computer, but the
same is not true for how various word
processors Assume word processing
should work. :

Fullwrite will be shipping Version 1.5

mode during
content editing and
then using its graphics
features during layout
and presentation — it
can be a great boon to creat-
ing effective documents. 3
If printing eye-catching documents is
not what you do, you don’t need a graph-
ical word processor, because textual word
processors usually have sufficient format-
ting and layout features for basic docu-
ments. If desktop publishing is what you
do, you don't need either a graphical
word processor or sophisticated word
processing features such as indexing, as
your desktop pubhshmg program  will.
handle your presentation formatting and 1
do your indexes, tables of contents, and r 1
the like. i
Some users, of course, will try to use
graphical word processors for deskiop
publishing, but there is a fundamental
difference between the two applications
that prevents you from doing much more
than rudimentary publishing in a word
processor: Usually publishing involves
the integration of multiple, independent

Products Reviewed f

Ami Professional version 1.2......... Page 58

3 ; I
documents that thread throughout. a ;ﬁnrﬂfm?nl—iwls \;’ersmn I8 .::gegg !
publication, while printing sharp-looking m'_'* ersion 1.1....... S gessd |
reports typically involves formarting only Fullwrite Professional Version §.1.Page 59 |
one major thread supplemented with Microsoft Word Version 4.0 ...........Page 58 |
[graumcs Ev:;:n a simple mr usual- Word Perfect Version 1.04.............Page 59

¥ has several elements t stymmie " |
maost word processors. However, a graph- 1 Executive Summary Page 56

ical word processor can often outperform InfoWeorld Report Card.. ..Page 56
the combination of textual word proces-
sor and low-end deskiop publisher, as the
low-end DTP products often focus on for-
matting issues rather than “publishing
ones.

Graphical word processors satisfy two
large markets: the budget-conscious
user who needs sophisticated presen
tation capabilides but can’t af
ford a desktop publishing sys-
tem, and the docomen- - o 5
tation staff in a cor- ' i S - 7 -
porate ~ environment 4 : . : ;
that produces a variety of
roports based oo a bmlcrplam
but L.u.Sle!.ZBS them for individual

|
shortly. Some of the improvements in- | clients. =
clude click and drag sidebars, increased An example of a budgst-conscious H
number imporl/expori formais, @ mew | uscer isa university professor whe needsto H
on-line, context specific help system, and | produce camer&-ready papers for jour- 5
new documentation. nals, or a partner in a small legal firm Ky
If you use a graphical word p—occsor who needs to produce properly formarted g
wisely — by working in a text (or “draft™) | legal briefs but cannot hand control of the z
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text over to a secretary or, documenter -
because the document's meaning might
be affected by its presentation.

An example of a documentation user
15 4 marketing consultant who prodiices a
scries of industry reports based on a
common set of data and text, or a
financial analyst who uses essentially the
same document format but different data
sets for each client.

These two markets bring with them a
special requirement: the capability . to
have live links between the document and
its sources of data That means a table
based ona dsheet changes wh
the spreadsheet is updated, or that the

; Mazlmg labels reflect the current custom-
er list in your datahase file
word processors and the. .appro-
priate documents for formatting are often
too complicated for .nse by :xmquves.. .
They should deIegate the ume—mnsummg
presentation tasks 10 s;er:lahsts and cop-:

centrate o thesideas in the documents.
Executives cad do this with a basic'word - |
processor and  hand their text to the
appropriate  person for editing and
presentation.

An executive who is placing graphics
or choosing typefaces is wasting much of

his or hér time and hjgh saiar}- on a ta.s.k
better domg by someone else.

As a chass, graphical word processors |
have considerable room for growth, as the |
range in functionality here shows. |

modes arg really WYSIWYG modes
without the graphics — the small text still
shows up as small text. Ami Professional
does have a feature to enlarge text. But

Seo Graphical, Page 72

One change that would be welcome is.
a feature to enlarge your text size in draft
moede, so you don't have to squint while
editing The Mac programs have the |
greatest need for this, since their drafi |

| REPORT CARD ! : M
WORLD
Graphical Word Processors
; WINDOWS _0sr2 ; MACINTOSH i 388
. % Aml Word for Fullwrite Hicrosoft Word
(infoWorld  (Your Frofeas! i 3 Dageribe FProfessional Word Porfoct
| weighting}  weighting) Yersion 1.2 Yersion 1.0 version 1.1 Yersion 1.1 Yersion 4.0 Version 1.04
| Price $485 $495 $585 5395 5395 $395
Il Performance
| _Basic editing (50) [} Excellent Excelient Very Good Good Excellent Very Good
Spelling checking/ e ] f
thesauns (80} £ 1) VeryGood Good Very Good . Good Good Good i
Mail merge - (20) || Exceilent Exceflent Satistactory ' Good Very Good Goaod
Layout (60) (i Very Good Very Good very Good Very Good Very Good Very Good
Graphics (50) [as ) Excellent Good Excellent __Very Good Satistactory ~ Poor
Qutlining {20) £09 Satisfactory Excelent M/A . Very Good Very Good isfactory
TOC & (20) i Good Very Good Very Good " Good Very Good " Satistactory
Style sheets . | * (20 =5y Excellent ; Excellent Good - Good | " Goad M/A
Foptsupport. 0 . (80) ., (. ) Very Good Excellent Excelient Excallént " Excellert ¢ - ' Exceflent
Footrioting S sy 1) Very Good Excellent | i " NJA Exeailent -Excelient Very Good
Macros - O~ e ! Excellent Excellent Exceliant . Poor ; - N/A. * Excellent!
Printer support ®0) - ¢ ) Very Good Excellent Sansfactory very Good Very Good " Very Good
Compatibility (60) ) Excellent Very Good Excelient ' Good Very Good Good
Speed (50) A Very Good Good Gaod Very Good Very Good Satisfactory
', Docementatioa 1 T s Good Very Good Good - I ery Godel Very Good Very Good
'| Ease of learning (75} e d) Very Good Very Good Good Satisfactory Very Good Satisfactory
Ease of mse (130) ) Very Gooa Excellent Satistactory Very Good Very Good Satisfactory
. Ervor handling [40) e Very Good Good Very Good Very Good Satisfactory Very Good
Sepport '
Support policies {20) f 7 0 Very Good Very Good Good Goog Wery Good Very Good
Technical support (20} fand Very Good Very Good Good Satisfactory Very Good Wy
', Yalse {50) il Excellent Excellent Sansfactory very Sood Excellent Satisfactory
| Final scoro 8.0 8.4 e.e 70 7.4. 8.2
I Use your oem weightings
| o calculate your scere
[ QUIDE TO REPORT CARD SCORES
InfoWorld reviews only finished. production versions of products, never beta test versions. Peor = 0.25 Fails shor n essential ereas.

Products receive ratings ranging from unacceptable to excallent in various categories. Scones
are derived by multiplying the weighting (in parentheses) of each criterion by mits rating, where:
Excellent ~ 1.0 — Outstanding in all areas.

Very Baad — 0.75  Meets il eccontial oritarie and offcrm SiENMGant cuvarlagca.
Good = (.625 — Meets essential criteria-and includes some special features.
Satisfactory = 0.5 — Meets essential criteria.

Unaccepiable or M/A — 0.0 — Fils to meet minimum standards or lacks this feature.

Scores are summed, divided by 100, and rounded down to one dedimal place to yield the final
score out of a maximum possible score of 10 (plus bonus). Products rated within 0.2 points of one
anuuicn Uler e, YWelRIIUNES TEDresent dverdge redive Imponance (o infowond readers
invobved in purchasing and using that product category. You can customize the rzpon card to your
company sneecs by using your own weightings 1o calcuiate the final score.
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" Ami Professional

Version 1.2

mi Professional offers the most graphics features of
the Windows-based graphical word processors, and
is especially adept at mixng text and graphics. It
has been a leading-edge product in this market,
helping to define what distinguishes graphical word
processing from regular word processing. A less function-
al version, Ami, is dlso available for more basic peeds. i

L1

Ami Professional provides office-level editing features.
Its search-and-replace feature lets you replace text
attributes and style tags, making it easier for formatting-
intensive work. However, it was the-only program that
could not search for'two consecutive hard returns (it kept
searching for just one even when we entered two). Ami
Professional also offers several hyphenation options that,
unlike many competitors, will hyphenate imported text!

he newest variation of Word, Word for Windows,

shares much of the functiopality of its DOS and

Mac counterparts, as well as similar technigques like

command shortcuts. However, there is some
difference in functionality; Word far Windows offers a
few features not found in its counterparts and lacks
certain features they do offer.

"PERFORMANCE: BASICEDITING

Word for Windows offers the expected editing features
for an office program, including sophisticated search and
replace, full-feature tabs, a table editor, keyboard
shortcuts for almost all formatting, automatic’' hyphen-
ation (if chosen), full justification options, and date and
time stamping. All are executed well. Score: Excellent.

) : Version 1.0 Version 1.1

he new version overcomes many omissions of the
previous Describe. A sophisticated graphical word
processor for 0S/2, Describe offers both strong
drawing features and office-level editing capabili-
ties. But it is a bit ungainly, requiring heavy mouse action
where keyboard shortcuts would be better, and does not
offer many sophisticated functions available in its Mac
and Windows competitors that an OS/2 user might

i expect after investing in the required hardware.

Describe offers adequate search and replace, including
the capability to search for two strings at once. It also
provides a full'set of formatting options for text including
tracking, expansion/compression, hyphenation, and tab
setiings. However, it offers no draft mode to speed
editing and has very few shortcut keys. Describe lets you
merge multiple files via import. Score: Very Good.

ORMANCE: SPELLING CHECKER /THESAURUS

The program offers a more-than-adequate spelling
checker. While it is incapable of moving back through
previously checked words to recorrect, the spelling
checker lets yon choose between skipping or replacing all

occurrences of a misspelling or just the curremt ';
occurrence, which is helpful if you have unusual words

that might sometimes be correct and other timés simply
be typos. The thesaurus is equally helpful, offering 2
hypertext-like feature that refines a search by selecting
subsequent sections for lookup. Score: Very Good. :

labels from data files in Ami formats or in any format for -
which you can provide a description of the data’s

wrangement. This lets you use delimited text files created

by database or spreadsheet programs. You can even

merge from a table in your document. Ami Professional's

merge facilities include conditional evaluation of
records, including And, Or, and other Boolean logic.

Score: Excellent.

Aﬁi[]é‘mfmﬁmal lets you create form letters and mailing

Ami Professional falls short in handling mixed-column |

documents. Although you can have multicolumn text
below page-wide'text, you must create a separate frame (a
sidebar) for the text that differs from your basic layout. If,
for example, your format is page-wide bt you have a
long three-column list that starts half way down one page:
.and continues on to another page, you must create two
sidebars — one on each page — and place the correct
amount of text in each frame. But Ami Professional does
offer several options to anchor sidebars and graphics o
text and several wrap styles for placing text around

graphics. Its table editor is one of the best available. Ami ' |

Professional also has a formula editor that allows you to
do simple spreadsheet operations. Score: Very Good.
i

Ami Professional treats graphics like a desktop publisher:
You import a file into a frame and then size and crop it.
The program supports many common formats, more
than other programs, and does not require use of the
clipboard. It also offers a full-feature graphics/drawing
editor, as well as rotation -capabilitics and pray-scale

=y ; T
Word for Windows offers a capable but slow spelling
checker (it’s slow even in draft mode). The checker does

not let you move back to previously checked words, as |

the DOS version does; or let you correct words you
mistakenly ignored or changed incorrectly. Also, you
can’t do global replacements. The thesaurus offers both
synonyms and explanations of words, although we found
the synonyms offered to be limited. Score: Good.

‘PEREORMANCE-MAILMERGE

Like the other versions of Word, Word for Windows |
offers powerful mail-merge features including condition- |
al fields, the capability to include files, prompts for user |
input, and the capability to imvoke macros. These |

features make possible such tasks as forms processing.

Score: Excellemt

 PERFORMANCE

Because of its section feature, which lets you have
multiple layout types oo one page, Word for Windows
lets you create sophisticated pages. This makes it easy to
have multicolumn text on the same page as full-page text.
You can edit under WYSIWYG or draft mode, as well as
hide or display graphics. In draft mode, various symbols
indicate page breaks and the like, Word's WYSIWYG
table editor is highly functional, including the capability
to resize cells and import selected ranges from Microsoft
Excel spreadsheets. It will even create the required
number of cells during the import of a spreadsheet or
database. Word for Windows also has a formula editor,
which allows you o perform simple spreadehest

| operations. The page preview shows sufficient detail.
Other options include headers/footers and equation |

.building Score: Very Good.

PERFORMANCE: GRAP

Word for Windows can import TIFF files directly, and it
will import other files via the clipboard. To crop or
import graphics, or to import other formats, you must

use the Windows clipboard. This is both inconvenient |
| the frame’s size and coordinates, Score: Excellent.

and can lead to out-of-memory errors, as it did in ous
test. To position graphics, you apply a style tag with the

Describe offers a selection of dictionaries, including those
with special technical and professional terms. The
spelling checker is superior, including hyphenation and
definitions. All it lacks is the capability to scroll through
words previously checked in a session 50 you can revise
earlier decisions. The thesaurus is superior too, offering
antonyms as well as synonyms. Score: Very Good,

With Describe’s basic mail-merge features, you can print
form letters and mailing labels with as many as 10 fields.
It offers no conditienal fields or programming capabili-
ties, but you can use the macro facility’s programming
language to handle query users and to handle conditional
expressions. Bad records throw off the merge because

! ‘Describe can't skip-them. Score: Satisfactory.

The layout of s:condéry material in Describe is
straightforward: You create frames (the program calls
them “objects”} to hold graphics or text and specify how |

| (o if) text should wrap. Formatting main text is likewise

simple: Use your style sheets and page-break characters
1o determine where text flows and how it looks.
Score: Very Good.

| Describe offers a very capable drawing editor, as well as
| rotation, sizing, and cropping tools for imported pictures.

The use of frames to place graphics makes positioning
easier and more accurate, as does the capability to enter

L R BT

manipulation. Another utility offers full-feature charting | appropriate options, such as centered or flush lefi. There |

7| a la Harvard Graphics within Ami Professional and | are no editing or drawing Featurcs, S¢ore: Good, |
Windows applications. such as Excel. Seore: Excellent. ¢ ; ' | I
- n

| Ami Professional, Continued on Page 60 |

|
< |
Word f‘ii{' Windows, Continued on Page 60 | Deseribe, Continued on Page 80 l
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