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plication of microcomputers. The huge
Windows word processing market sup-

‘major contenders fight for first place:
: f Lotys Developmem Corp.’s Ami Pro for
Windows, WordPerfect Carp s WordPerfect for Win-
dows, and Microsoft Cerp.’s Word for Windows.
Because all these products sell at the same price

hardware on America’s business desktop continues to
improve, these behemoths cldim ever greater resources
_in their-constant struggle.to be 4ll things to all people.
‘WordPerfect wants 32MB of disk space and runs best
with at least SMB of RAM: Word takes 24MB; and even
Ami Pro wants 18MB of disk space. With swap files and
- temporary work files, all use even more.
Additionally, because "all of these products use
© WYSIWYG displays of text, graphics, tables, and other
. document elements, they place a tremendous demand

pabilities aren't up to’speed, the display may be jerky or
- slow: You'll need at least a 486DX PC running at 33
MHz, 8MB of memory, and'a VGA or Supcr VGA
monitor with 512KB of video memory.

All three products reflect trends in Windows word

.- behind Word and WordPerfcct. Because specialized lay-
out tasks have become the provinee of ordinary word
processor users as well as design experts, these products
include sophisticated features for graphics, tables, charts,
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el drawing, columns, and color effects, as well a$ bpccnal-
. ized headers and [ooters. Producing a nice table is no

longer enough. You now also have options to create bor-
ders of varying. thickness and shading; shade the
" columns; imporl, resize, and crop graphics; and mapip-

hrned i -

expandiiz_g featues,
fhe three supe_t;;uiueifs 3
of [Ilindnw§ mnrd-nrnée&siﬁtié
i ro, Uord,and WordPrfoct

fi_qh.t.fnr_-tusrd_dﬁminaﬁun' d

ord processing continues to be a core ap-|

ports a wide range, of products, but threg -

($495), word processor battles are won o features, ease -
of use, casc of lcarning, and user loyalty. As the standard .

on the video'subsystem. If your computer’s graphics ca-

' processing — even Ami Pro, which lags a releasc cycle |

‘ulate text fog special effects such as dmp caps or rotat- |

ed fancy fonts.

In addition), each of these products am.'.mpates that the
user will wanl to integrate information extracted from a
spreadshieet, database, or some other program. So they

provide DDE, OLE. and conversion filters to ease lhc .

construction of complex documents. |

These powerful features are of no use, of course, if
they are-too difficult to learn and use. Like other feature-
rich Windows products, such as spreadsheets, the top
.hree word processors come with such interface innova-
tidns as tabbed dialog boxes (which give you aceess to
different sets of options as if they were pages in a binder)

and shorteut menus (which pop up with context-spegific

commands' when you click the right mouse button).

GOOD HELP IS‘EISYTO FIND. For more complex features,
vendors are investing in better help. WordPerfect, Word,

and Ami Pro 1m.]ud:, extensive tutorials, on-line’ support,.

and — in the tase of Word and WordPerfect — animat-

. ed mini-tutorjals for special processes such as graphics

manipulation

- All three of the products, for example, have carefully
constructed sjstems that walk a user through mail merg-
ing for form ]etlers or mailing labels. (Earlier versions of
these prngrams simply gave users instructions.) Recog-
nizing that printed documentation often never pets read
or, in multiuser networked environmients; often gets lost
and never reaches the user’s desk, all of the products
have increased the detail and comprehensiveness of meir
on-line documentation. By consulting context-sensitive

and carefully eross-referenced help systems, users cari al--

most succeed in using these products withoul consult-

_ing the printed manuals.

Finally, these vendors recognize that different users
prefer different ways of doing the same things. Some

. people like lofs of icons and prefer to do things with the
I .
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mouse: others want menus and keystroke shortcuts,
Whatever your preference, the products all try to find a
way to let you customize the user interface to your lik-
ing. The complex macro languages included in all three
of the products serve ds tools to further
transform the regular word process-

ing product into an advanced docu-

ment system especially tailored to

your needs. - .\
SUITE ALTERNATIVE. All three products in this
comparison are also available in integrated office
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suites. For a higher price, you can get not only word g,

processing, but a spreadsheet, databasc various other

applications, and at least some degree of integration. Lo-

tus” SmartSuite 2.1 combines Ami Pro with 1-2-3, Free-
lance Graphics, Approach, and Organizer for $795; Mi-
crosoft Office Professional bundles Word with Excel,
PowerPoint, Access, and Mail for $899; and WordPer-
fect teams up with Quattro Pro and Paradox in the $595
Borland Office. We will take a close look at the thres of-
fice suite bundles in our May 9 product comparison.

" John Lo Lombardi is prESJdent of a major Umversrty and the

author of five books. He has been workmg with cnn‘pu‘f-
ers since 1967,
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Executive
summary

idows word processing has come of age, and .

these products, especially Word for Win-
dows, effectively take advantage of the Win-
dows graphical envirgnment. Even Word--
Perfect, the quintessential text-stream word pro-
cessing system, has managed to hide almiost all of
its internal operations under a very pleasmg Win
dows exterior. . -

We found Microsoft Word Eor Wmﬂows 6.I! to.
be the best all-around word processing program.
Strong in all areas, easy to use and learn; and ac-
compamed by fine masinals and on-line help:

Word is a mature product. Workgmups will &5
pecially appreciate its superior. annotation and
routing features, and Word. for- Windows’
close association with its Macintosh counter-
part positions it as a strong cross-platferm

product.

Ami Pro for Windows 3.01 is not as so-
phisticated as Word or WordPerfect, but it

is by far the best product for layouts re-

- quiring multiple frames and graphics ele-
ments. It scored second overall. Frames in.

Ami Pro work intuitively and without
complications, and the program handles

complex text formatting taskswith ease.

Ami Pro also affers the deanest back-

ward compatibility with its previous
versions. It falls short of-both Word

and WordPerfect, however, in some

‘basic word processing areas. Ami Pro

is not as adept al finding and replac-

ing text attributes, its grammar

checker is less helpful, and it has less

e evaluated Windows word
processurs  using  real-
world tasks designed o
test functionality in 10.cat-
egorics: basic editing and for-
Jmatting; proofing utilitics; mail
mergt. layout: tables: long doc-
uments; file  management;
workgroup and networking:
import and export: and
macros. l".]Ch C‘lngOr}’
focused on o varigty of
word procoessing uses
from everyday
lasksdo less common .
adyanced - .oper
lions. We purpose-
fully designed task® that
would cover a wide spec-
trum of uses to thor-
- oughly test the products
and cxpose their limita-
-Hons,
In scoring ¢ach th:
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performanee, speed
(where applicable),
and how casy the
product was ta learn
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by awarding a sat-
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worked as ex-
pected. We
then added and’
subtracted
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infplement-
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@ Ami Pro for Windows
F _ Vers n3.0

otus Development Corp.’s Ami Pro

offers an elegant and effective user

interface. Its features and power lag

at least one version behind Word and
Word@erfect, but most of what Ami Pro
does, it does well.

Part of Ami Pro’s charm is its straight-
forward approach to graphics. If Word-
Perfect is clumsy and Word competent,
Ami Pro is graceful. It sees the page as
the key building block of 2 document,
and it handles the various elements it tan
put on the page — text, graphics, and ta-
bles — with ease. It does most of the

tasks the other two do, although often.
with fewer bells and whistles and fewer 3

options.

One of the dl!-'fcn.nc.cs bLlWLLTI Lh{. two
generations of Windows word processors
is in on-line help. WordPerfect, and espe-
cially Word, have sophisticated hyper-
textlike help systems and specialized
demonstrations. Ami Pro mostly relies on
explanations reproduced from the writ-
ten documentation,

After each search and replace pass, Ami
Pro retains the search and replace strings
but resets all attributes to normal, which
is an inconvenience. You must enter the
em dash using the Alti-keypad number
combination. Ami Pro has fewer options
for searching and replaeing than either
Word or WordPerfect, and its searching
for formatung is the least effective. It can
find and replace minimal text attributes
but not fonts, paragraph formatting, or
other characteristics. Ami Pro also could
not find and replace double paragraph
returns, because it can only find one
paragraph return at a time.

Ami Pro can create OLE links only ta
documents belonging to another app]:ca-
tion; it cannot serve as both client and
server to 115 own dotuments. It does cut
and paste well, and it can drag and drop
in both directions in the same document.
1t will not drag and drop across open doc-
uments visible on screen, but it will cut
| and pusie across documents.
| Score: Satisfactory.

Ami Pro does not find single-letter er-
rors. So, if you have a word that is
_mistyped as “th e,” the program will find
the “th* as an crror and let you correct it
o0 “the.” bul the remaining “e" is simply
skipped. It can catch double words and
finds unusual capitalization (c.g. finds
“ISn’t” and replaces with “Isn! i ) The
Skip All choice requires an exact match
on caps, and you cannol backirack or exit
to edit without ending and restarting the

spell check. Ami Pro recognized English -

languape words that require aceents and
recognized thal the San in San Francisco
| needed to be capitalized.

Ami Pro supports extra-cost foreign-
language dictionaries and user-editable
custom dictionaries. The thesaurus has
synonyms, parls of speech, and mini del-
initions for words, bul no antonyms. The
grammar checker is customizable but has

. somcwhat less extensive explanations
than either Word or especially WordPer-
fecl. Score: Satisfactory.

« dictionaries.

Word foa' Windows
Version 6.0

Ve
icrosoft Corp.'s word processor has
grown in popularity. As a DOS ap-
plication, |t competed with the leg-
endary WprdStar and then Word-

Perlect. The DOS version of Word at-
" tempted to produce WYSIWYG format-
ting on ingdequpte PC screens with only
minimal successjand sported a user inter-
face that, while gleyer, confused many.
With ity conversion to Windows, Word

" has become a mainsiream powerhouse,

Now labeled 6.0/to bring its numbering in
line with the Macintosh version, Word of-
fers strong fea;f.lref. and ease of use.

Word has bu.neﬁle,d greatly from its close .

associatidn with its Mac counterpart: in
the current edition the two platforms
share the samejuser manual. Word for

" Windows 6.0 offars power, ﬂex:bﬂlly and
relative ease of use.

Wordl’erfect for W ndows
Version 6.0

he direct logical inheritor of the
WordStar tradition of text-stream

-

word processing, WordPerfect Corp, |

has developed a product ideally sait-

ed for text-based tasks. WardPerfeet for

Windows is slrong on text management,

citations, footnotes, and 1ables of author-
ities,

But in today’s world of graphics and

fancy printing, WordPerfect for Windows

has to struggle for the effects achieved .

more easily in Ami Pro and Word.
Graphics elements and complex layouts

are harder 1o incorporate into WordPer- .| :

fect’s siream of formatting codes, where
Hhe-internal commands for text place-
‘ment and management appear. No so-
ph]stlmled user of-WordPerfect can live

without using the infamous Reveal Codes |

“FCTLLH

WordPerfect hm made mzjor improve-
ments in power, capabilities, and ease of
use in this version, but the product still
does not coexist with the Windows
graphical environment as easily as Ami
Pro or Word.

ASIC EDITING AND FORMATTIN

Word has the grdatest number of search-
ing options and is the casiest in which to
inserl a nonstandard character, such as an
em dash. Word i5 the only program with
extensive pattern matching, and it has the
most complex set of search criteria avail-
able, including various combinations of
styles, formnatting, or lack of formatting.

Cut-and-paste pnd drag-and-drop edit-
ing worked reasgnably well, and you can
drag and drop hoth forward and back-
ward in the same¢ document. Only Word
can drag and deop between two open
documents and create OLE links to doc-
uments open at the same time within the
application. When culting and pasting or
linking, Word defaults to not transferring
formatting such as tabs, but this can be
easily changed. Score: Excelient.

PEREORMANCE: PROOFING UTILITIES
- i

Word does not find single-letter errors.
The speller failed to find “doent™ as
“doesn’t,” and it caplured only one out of
the nine accented words in the test. The
speller works with the AutoCorrect fea-
ture, which automatically corrects com-
mon transposition and misspelling errors
as specified by [the user beforchand,
Word supports extra-cost foreign lan-
guage dictionarigs and has editable user

. Word's grammar checker is capable
but not as sophisticated as WordPer-
fect’s. Both the spelling and grammar
checker have an|Undo Last Correction
button, but if you exit either to edit or
undo, they start gver as if you had begun
4 new task. This causes the grammar
checker’s siatistics to be inaccurate. You
can do limited eiting in the grammar
checker’s window. though. The effective
thesaurus has synonyms, parts of speech.
and antonyms. Score: Very Good.

WaordPerfect has limited replace options,
and we could not enter all the items in
our task, You can insert an gm dash and
other characters il you know the key
combination, or you can eater them
through the Characters menu option.
Searching for formatting works well.

WordPerfect lets you drag and drop |
easily within a document, but you cannot -
drag and drop between twe open docu- |

ments. WordPerfect can create QLE

links to other WordPerfect documents, |

but not when the client and server docu-
ments arehoth open.

The placement of formatting codes in
WordPerfect’s text stream is critical for
defermining how texat is displayed. For-
malting will not be included with a cut
and paste or any other move unless the
appropriate codes are moved as well.
Version 6.0’s Autocode Plagement fea-

‘ture takes care of some of this, but we
found that it did not move tafl formatting. |

Thus, the Reveal Codes window js still an
essential tool FOT cut-and-paste or drag-
and-drop editing. Score: Gpod. -

WordPerfect also does not find single-let
ter errors. It did not catch any of the ac-

" cented words [or accurate replacement,

You cannot insert foreign characters in
the spellihg checker box directly (though
you can use the Alt-keypad method). but
you can enter foreign language charac-
ters in'the text. The spelling checker-has
a Resume feature when you exit to the
text to correct an error. Bhe Skip Always
choice will not skip a capitalized word if

“the original was not capitalized. If you

want o undo the last changed word, you
have Lo exit and use the regular undo.

WordPerfect supports extra-cost for-
ecign language dictionaries and yser-ed-
itablé custom dictionaries. The grammar
checker, Grammatik, is completely inte-
prated into the program. WordPerfect
does nat have as many readability statis-
tics as Word, but the grammar checker is
easier to use. [L has a genup;c Resume
[unction when you exit to the text to
make a correction. The thesaurus has
synonyms. antonyms, and parts of
speech.-Score: Good.

[
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Summary

BASIC EDITING, FORMATTING |8
1

| All three products do an acceptable job

of editing and formatting, but they differ

| in how gracefully they implement sophis-
1 ticated features.

Word has the edge, in part because it
has great options for search and replace
and especially sophisticated search crite-
nia, and in part because its drag and drop
proved far superior to the other two.
Only Word will drag and drop between
two or more documents open at the same
time within the word processing environ-
ment. WordPerféct's search options and

_ drag-and-drop capabilities rank second.
WardPerfect’s method of inserting codes |

into the text stream, however requires
the user be sure. the right codes move
with edited text to preserve fakmatting.
Ami Pro lacks the advanced

place features found in the
such-as searching for fom.s or
formamng.

er two,

PROOFING UTILIT!El

Dur stan-
dards for proofing utilities. They have
trouble with foreign-derived Enplish
words that require accents, and they do
not always reeognize city names as being
composed of two words (Ami Pro alone
caught San Francisco). Word performed
the best, though Its speller has an Undo
Last Correct:on option and includes an
AutoCorrect feature that automatically
corrects common errors. WordPerfect
has a better grammar checker than either
Word or Ami Pro, but it is not quite as
easy to use.

Ami Pro does a satisfactory job of
proofing but has few of the extra conve-
niences, such as a Resume or Restart.
Without antonyms in its thesaurus and
with’somewhat less,extensive explana-
tions for grammar errors, Ami Pro comes
in fast.

None of these praducts met alf

and re-

ragraph |







